Warranty Claim Form

Customer Details:

e Full Name:

¢ Address:

e« Contact Number:

e Email Address:

Product Details:

e Product Model Name/Number:

e Purchase Date:

eInvoice/Receipt Number:

e Serial Number of the Product:

Issue Details:

e Date Issue Was Noticed:

e Description of the Problem:

Warranty Claim Details:

« Type of Warranty Claim Requested:
0 Repair
0 Replacement

0 Refund (subject to company policy)
« Additional Notes:



Acknowledgments:
By signing this form, | confirm that:

1. The Product is within the warranty period.

2. Theissue is not due to misuse, unauthorized repairs, or physical damage
caused by me.

3. | have attached the required documents for verification.

Customer Signature:
Date:

Documents Required for Warranty Claim (Attach with the Form):

1. Copy of the purchase invoice/receipt.
2. Photograph/video of the issue (if applicable).
3. Copy of valid ID proof for verification.

For Office Use Only:

«Claim Received By:
« Date of Claim Submission:
« Claim Reference Number:
eInspection Remarks:

e Action Taken:
O Approved

0 Rejected (Reason: )
e Authorized Signatory:
e Date:
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