NEO Locks Trademark and Copyright Policy
Effective Date: Ongoing

At NEO Locks, we value intellectual property and respect the rights of others. This
Trademark and Copyright Policy outlines how we protect and enforce our intellectual
property rights and how we handle potential infringements.

1. Trademark Policy

«Our Trademarks: NEO Locks owns several registered trademarks, including
but not limited to:
"NEO Locks"
o NEO Lock designs, logos, and product names
o Other distinctive marks that identify our products and services
e Trademark Use: The use of our trademarks, logos, and product names is
strictly prohibited unless authorized in writing by NEO Locks. You may not
use our trademarks in a manner that could cause confusion or suggest an
affiliation or endorsement by NEO Locks without proper authorization.
e Prohibited Use: You may not:
o Use NEO Locks' trademarks as part of a domain name or social
media handle.
o Display our trademarks in a way that could confuse customers into
thinking you are affiliated with or endorsed by NEO Locks.
o Use our trademarks in a negative or defamatory context.
e« Enforcement: NEO Locks actively monitors the use of its trademarks and will
take legal action against unauthorized use or infringement, including
seeking injunctive relief and damages.

2. Copyright Policy

e Copyright Ownership: NEO Locks owns the copyrights to all original works
of authorship related to our products, including but not limited to:
o Product designs, manuals, and packaging
o Website content, images, graphics, and videos
o Software and mobile applications
o Marketing materials
« Copyright Use: All content on our website and in our promotional materials is
protected by copyright law. Unauthorized copying, reproducing, distributing,
or creating derivative works from NEO Locks' copyrighted content is
prohibited unless you have received prior written consent from NEO Locks.
e Fair Use: NEO Locks recognizes that certain uses of copyrighted material
may qualify as fair use under copyright law. However, fair use does not
grant blanket permission to use copyrighted works. If you are unsure
whether your use qualifies as fair use, please seek legal advice.

3. Third-Party Infringement

«Reporting Infringement: If you believe that a third party is infringing on your
trademark, copyright, or other intellectual property rights related to NEO



Locks, please notify us immediately. We will review the claim and take
appropriate action, which may include removing infringing content or
contacting the alleged infringer.

4. Licensing and Permissions

eLicensing Our Intellectual Property: If you wish to use NEO Locks'
trademarks, copyrighted content, or other intellectual property for
commercial purposes (e.g., advertising, product packaging, or promotional
material), you must obtain prior written permission from NEO Locks. Please
contact our legal department at support@neoaccess.in to request a
licensing agreement.

eLicensing Third-Party Content: If you plan to use third-party intellectual
property in conjunction with NEO Locks' products or services, it is your
responsibility to ensure that you have the necessary licenses or
permissions from the respective copyright or trademark holders.

5. International Protection

«Global IP Rights: NEO Locks' trademarks and copyrights are protected
internationally. We take steps to secure our intellectual property rights in
key markets and will pursue legal action against infringement both
domestically and internationally.

6. Contact Information

For questions regarding our trademark and copyright policies or to report
infringement, please contact us at: support@neoaccess.in

7. Changes to This Policy

NEO Locks may update this Trademark and Copyright Policy from time to time. Any
changes will be posted on this page with an updated "Effective Date." We encourage
you to review this policy periodically to stay informed about how we protect and
enforce our intellectual property rights.
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